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S6:145 /KH-UBND

Phu Thong, ngay 29 thang 4 nam 2026

KE HOACH
Trién khai cong tac bao vé quyén loi nguwoi tiéu dung
trén dia ban xa Phu Thong giai doan 2026-2030

Thue hién Ké hoach s6 168/KH-UBND ngay 16/12/2025 cua Uy ban nhan
dan tinh vé trién khai cong tac bao vé quyén loi nguoi tiéu dung trén dia ban tinh
Thai Nguyén giai doan 2026-2030, Uy ban nhan dan xi Phu Thong ban hanh Ké
hoach trién khai thuc hién trén dja ban x3 cu thé nhu sau:

|. MUC PiCH, YEU CAU
1. Muc dich

- Quan triét va trién khai nghiém tac cac ndi dung cua Ké hoach s
168/KH-UBND cua UBND tinh va cac van ban lién quan, dam bao cong tac bao
vé quyén loi nguoi tiéu dung (BVQLNTD) giai doan 2026-2030 trén dia ban xa
Phu Thong.

- Tuyén truyén sau rong chu truong, duong 16i cua Pang, chinh sach phap
luat vé BVQLNTD dén can bo, dang vién, cong chirc, vién chirc, ngudi 1ao
dong, Nhan dan va cac ho kinh doanh, co s¢ san xuat trén dia ban xa.

- Nang cao vai tro, trach nhiém ctia co quan quan 1y nha nudc, y thuc cua
cac td chirc, ca nhan cung cép hang hoa, dich vu; tao su chuyén bién manh mé
vé nhan thire, sy quan tdm, hudng Gng va tham gia ctia toan xa hoi dbi voi cong
tdc BVQLNTD.

- Nang cao nhan thtrc, k§ nang ti€u dung an toan cho nguoi dan, trong tam
1a nhom nguoi tiéu dung d& bi ton thuong (nguoi cao tudi, phu nit, néng dan,
hoc sinh, déng bao dan tdc thiéu sé).

- Tang cuong quan ly nha nudc, phong ngtra, xir 1y kip thot cac hanh vi budn
1au, gian 1an thuong mai, da cip trai phép, hang gia, hang kém chét luong, dam bao
an toan thuc pham; 16ng ghép hiéu qua véi xdy dung nong thén méi, chuyén doi sb,
tiéu dung bén vimg va cac nhiém vu phat trién kinh té - xa hoi cia xa.

2. Yéu ciu

- Céc hoat dong phai dugc trién khai déng bo, théng nhat, ding quy dinh
ctia Luat Bao vé quyén loi nguoi tiéu dung nim 2023 va cac van ban huéng dan;
pht hop voi diéu kién thuc té cua xa.
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- Phan cong rd trach nhiém cia UBND x4, cac phong chuyén mén, to chirc
chinh tri - xa hoi, trudong thon va don vi lién quan; ting cudng phdi hop véi cac
co quan chuyén mén cip trén.

- Chu trong tuyén truyén, huéng dan, hd tro nguoi tiéu dung; kip thoi tiép
nhan, xtr Iy phan anh, kién nghi, khiéu nai.

- Chu dong tmg dung cong nghé thong tin, chuyén ddi sb trong tuyén
truyén, quan 1y va tiép nhan thong tin.

Il. MUC TIEU

1. Muc tiéu chung

Nang cao hiéu qua cong tic BVQLNTD trén dia ban xi, bao dam quyén va
loi ich hop phap cua nguoi dan khi tham gia giao dich mua ban hang hoéa, dich
vu; gop phan xay dung mdi truong tiéu dung an toan, lanh manh, vin minh.

2. Muc tiéu cu thé

- 100% can bg, cong churc, truong thon va 100% hoi vién cac td chtrc chinh
tri - x4 hoi trén dja ban xa dugc tuyén truyén, phd bién phap luat vé BVQLNTD.

- Hang nam t6 chire it nhat 01 hoat dong tuyén truyén hodc 16ng ghép tuyén
truyén vé quyén loi ngudi tiéu dung; t6 chire huong tmg Ngay Quyén ctia ngudi
tieu dung Viét Nam (15/3).

- Thiét 1ap va duy tri ddu mdi tiép nhan, hudng dan, chuyén xtr Iy phan anh,
kién nghi, khiéu nai ctia nguoi tiéu dung tai UBND xa.

- Tang cuong giam sat hoat dong kinh doanh nho 1€, chg phién, hang hoa,
dich vu thiét yéu trén dia ban xa.

- 100% can b chuyén mén tham gia cac 16p tap huén, bdi dudng do cép
trén t6 chuc.

- Py manh tng dung cong nghé thong tin, chuyén d6i sb trong tuyén
truyén va quan 1y nha nudc vé BVQLNTD.

I11. NHIEM VU VA GIAI PHAP

1. T6 chirc trién khai, thwe hién phap luit vé bio vé quyén loi nguoi
tiéu dung trén dia ban xa

- T6 chirc tuyén truyén, phd bién Luat Bao vé quyén loi ngudi tiéu ding
nam 2023 va cac van ban lién quan dén can b9, cong chire, trudng thon, doan
thé, ho kinh doanh va nhan dan.

- Phéi hop ra soat, bao cdo tinh hinh chap hanh phap luit cta cac co so san
xudt, kinh doanh; kip thoi phat hién kho khin, vuéng méac dé bao cdo cap trén.
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- Phéi hop véi cac co quan chuyén mén cip trén khao sat, danh gia thuc thi
phap luat, dac biét trong giao dich trén moi truong mang, tiéu dung so.

2. Nang cao hiéu qua bao vé quyén loi nguoi tiéu dung gin véi chuyén
doi so, chuyeén doi xanh & cap xa

- Pay manh tuyén truyén tiéu dung an toan bén ving, than thlen m01 truong;
khuyén khich sir dung hang hoa c¢6 ngudn gbc rd rang, truy xuat ngudn goc.

- Long ghép ndi dung BVQLNTD vao sinh hoat thon, sinh hoat cac to chirc
chinh tri - xa hoi, hoi nghi; chi trong nhém dé bi ton thuong.

- Ung dung cong nghé thong tin (nhom Zalo, Facebook chinh thirc) trong
tuyén truyeén va tiép nhan phan anh.

3. Pidy manh cong tic tuyén truyén, phé bién phap luit vé bao vé
quyén loi ngudi tiéu dung

- Tuyén truyén thuong xuyén qua hé thong loa truyén thanh, sinh hoat thon,
cac nhom Zalo, Facebook cua xa; 1ong ghép trong sinh hoat cac t6 chirc hoi, hoi
nghi, ngay 1&.

- Trién khai tuyén truyén tai truong hoc, Tram Y té, hop tac xa, diém kinh
doanh; treo bang ron, pano hudng img Ngay Quyén cua nguoi tiéu dung Viét
Nam (15/3).

- Cung cép thong tin vé quyén, nghia vu ngudi tiéu dung; nhan biét hang
gid, hang kém chat lugng; canh bdo da cap bién tudng, Itra ddo online; an toan
thyc pham, nguén goc xuat xir; phong chong to1 pham cong ngh¢ cao.

- P6i méi hinh thirc, ndi dung tuyén truyén, uu tién nhoém ngudi tiéu ding
yéu the.

4. Tiang cwong ning luc thyuc thi va phdi hop trong cong tac bao vé
quyén lgi nguoi tieu dung

- Phan cong cong chirc ddu mdi phu trach BVQLNTD; tham gia tdp huan
do S¢ Cong Thuong va cac co quan cap trén to chiec.

- Phéi hop Doi Quan 1y thi truong, Cong an xi kiém tra an toan thuc pham,
nguon goc hang hoa, gian 1an thuong mai, do luong tai chg phién, ctra hang kinh
doanh.

- Kip thoi phat hién, bao cdo, xtr 1y vi pham; thiét 1ap dau mdi tiép nhan
khiéu nai, tranh chap va huéng dan hoa giai theo thAm quyén.

5. Phat huy vai tro clia cac t6 chirc chinh tri - xa hdi va cong dong
trong bao vé quyén lgi nguoi tiéu dung

- Céc tb chue chinh tri - x& héi (Hoi Cyu chién binh, Hji Nong ddn, Hoi Lién
hiép Phu nit, Doan Thanh nién) 1ong ghép tuyén truyén trong sinh hoat dinh ky,
hudng dan hoi vién san xuat, kinh doanh néng san an toan, truy xuat nguén goc.
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- Trudng thon to chirc tuyén truyén, ndm tinh hinh kinh doanh, phat hién va
bao cdo vi pham trén dia ban.

- Cac truong hoc t6 chirc sinh hoat ngoai khoa vé kién thirx BVQLNTD,
canh bdo Itra ddo online.

- Khuyén khich cong dong, co so san xuat kinh doanh tham gia giam st,
phan anh vi pham.

IV. KINH PHI THU'C HIEN

Kinh phi thuc hién dugc bd tri tir ngudn ngan sach xi va huy dong tir cac
ngudn kinh phi hgp phép khac theo quy dinh; 1ong ghép véi cac chuong trinh,
dé an, ké hoach phat trién kinh té - x4 hoi c6 lién quan.

V. TO CHUC THUC HIEN

1. Phong Kinh té

- Chu tri, phéi hop trién khai toan bd Ké hoach; 1a ddu méi tham muu, theo
ddi, don dbc, kiém tra, tong hop bao cao dinh ky (hdang ndm truée ngay 10/11)
guirt UBND xa va S¢ Cong Thuong.

- Chu tri t6 chuc huong tng Ngay Quyén ciia ngudi tidu dung; phdi hop
kiém tra ATTP, gian lan thuong mai, niém yét gia, nguon goc hang hoa; tong
hop phan anh caa Nhan dan va dé xuét xtr 1y.

2. Phong Vian héa - Xa hgi

- Chu tri, phdi hop trién khai cac hoat dong bao vé ngudi tiéu dung trong
linh vyc: van hoa, gido duc, y té, an toan thuc phém, duoc ph'flm, my phém, thuc
pham chuc ning, thiét bi y té.

- Phéi hop tuyén truyén phap luat, canh bao nguy co mat an toan cho nguoi
tiéu dung, nhat 1a cic san phdm anh huodng strc khoe.

- Tiép nhan, xur 1y hoac tham muu xtr Iy phan anh, khiéu nai thudc Iinh vuc
phu trach; cung cap thong tin cho Phong Kinh té tong hop.

3. Van phong HDND va UBND xa

- Phéi hop dam bao co sd phap 1y, trinh ty, thi tuc trong tiép nhan, xu 1y
phan 4nh, kién nghi, khiéu nai ctia nguoi tiéu dung.

- Hb tro hoa giai cac tranh chdp nho gilta ngudi tiéu dung va t6 chuc, ca
nhan kinh doanh.

4. Trung tim Dich vu tong hop xa

- Phéi hop phan anh, tuyén truyén coéng khai cac vu viée lién quan dén hang
gia, hang kém chat luong, hang cam.



5

- Nang cao chat luong tin, bai, phong su; chi dong cap nhat thong tin kip
thoi trén cac phuong tién truyén thong, trang thong tin dién tir ctia xa.

5. Cbng an xa

Chu tri ndm bat, phat hién, xir Iy hodc phdi hop xur 1y vi pham (bdn hang da
cdp trdi phép, lira ddo thwong mai, hang cam, hang nhdp lgu, gian lgn trén moi
triong mang); phdi hop kiém tra ngudn gbc hang hoa, ATTP; tuyén truyén canh
bao td1 pham cong ngh¢ cao; bao cdo kip thoi UBND xa.

6. Pé nghi Uy ban MTTQ Viét Nam xa

Long ghép tuyén truyén trong sinh hoat dinh ky; hd tro tuyén truyén truc
tiép dén Nhan dan, hoi vién, doan vién, dic biét nhom d& bj ton thuong; hudng
dan san xuét kinh doanh an toan; bao co tinh hinh vi pham.

7. P& nghi Poi Quan 1y thi trwomg so 6

- Phoi hop kiém tra, giam sat hoat dong san xuét, kinh doanh theo ké hoach
hoic yéu cau.

- Phat hién, xt 1y vi pham; tuyén truyén, canh bao vé hang gia, hang kém
chat luong, hang khong rd ngudn gdc.

8. P& nghi Thué co s& 6 tinh Thai Nguyén

- Tuyén truyén, hudng dan chap hanh quy dinh vé thué, hoa don, ching tir.

- Phéi hop cung cap thong tin, xir Iy phan anh lién quan dén linh vuc quén 1y.

9. Tram Y té xi

Phéi hop quan 1y ATTP, dugc pham, my pham; tuyén truyén kién thuc su
dung an toan; tiép nhan, xtr 1y khiéu nai lién quan dén y té.

10. Cac trwong hoc trén dia ban xa

Tuyén truyén kién thite BVQLNTD cho hoc sinh; t6 chitc sinh hoat ngoai
khoa, treo bang ron huong tmg Ngay 15/3; phdi hop cung cap thong tin vi pham;
bao cao dinh ky.

11. Truéng thon cac thon trén dia ban xa

T6 chtrc tuyén truyén qua hop thon, Zalo thén; ndm tinh hinh kinh doanh
tai thon; phat hién, bao cao vi pham; phéi hop phat tai liéu tuyén truyén.

12. Cac co sé san xuit, kinh doanh trén dia ban xa

Tuan thu nghiém phap luat vé BVQLNTD, ATTP, ngudn gbc, niém yét
gia, do luong; tu ra soat quy trinh kinh doanh; cam két khong kinh doanh hang
cam, hang gia; chi dong thong tin véi cac co quan chirc nang hoic chinh quyén
dia phuong khi phat sinh van dé.
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Trén day 1a Ké hoach trién khai cong tac bao vé quyén loi nguoi tiéu dung
giai doan 2026-2030 cia UBND xa Phu Thong; dé nghi cac phong, ban, don vi,
t6 chirc, ca nhan lién quan cin c K& hoach nay dé trién khai thuc hién va béo
céo két qua theo quy dinh, hiéu qua./.

Noi nhgn: TM. UY BAN NHAN DAN
- S¢ Cong Thuong (béo céo); p , .t

- Thuong truc Pang ay, HDND x (b4o c40); PHO CHU TICH

- CT, PCT UBND x4;

- Uy ban MTTQ Viét Nam xa;

- C4c to chirc chinh tri - x4 hoi X4;
- Cac phong, don vi thugc xa;

- COng an x&;

-Doi QLTT s6 6;

- Thué co 6 6;

-Tram Y té x&;

- C&c truong hoc trén dia ban xa;
Giri ban giay:

- Trudng thon cac thoén trén dia ban x3;
- Luwu: VT, KT.

No6ng Lé Huy
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